
FOCAL POINTS ON AGING
For more information on aging 
services in your county contact:

BRUNSWICK SENIOR RESOURCES, INC.
P.O. Box 89

Brunswick County Government Complex
Bolivia, N.C. 28422

(910) 253-2199
FAX (910) 253-4561

www.brunswickseniorresources.org

COLUMBUS COUNTY
DEPARTMENT OF AGING

P.O. Box 1327
827 Washington St.

Whiteville, N.C. 28472
(910) 640-6602

FAX (910) 640-6646
www.columbusco.org

NEW HANOVER COUNTY
DEPARTMENT OF AGING
2222 South College Rd.
Wilmington, N.C. 28403

(910) 798-6400
FAX (910) 798-6411
www.nhcgov.com

PENDER ADULT SERVICES, INC.
P.O. Box 1251

901 South Walker St.
Burgaw, N.C. 28425

(910) 259-9119
FAX (910) 259-9144

TOLL FREE (877) 259-9119
www.penderadultservices.com

JANE JONES
Director

(910) 395-4553, ext. 209
jjones@capefearcog.org

HOLLY HENDERSON
Family Caregiver Support Specialist

(910) 395-4553, ext. 204
hhenderson@capefearcog.org

MELISSA RICHARDSON
Aging Specialist

(910) 395-4553, ext. 211
mrichardson@capefearcog.org

HARVIN QUIDAS
Long-Term Care Ombudsman

(910) 395-4553, ext. 208
hquidas@capefearcog.org

AUDREY MARSHALL
Long-Term Care Ombudsman

(910) 395-4553, ext. 221
amarshall@capefearcog.org

CHERYL POPE
Aging Program Assistant
(910) 395-4553, ext. 205
cpope@capefearcog.org

S T A F F

CAPE FEAR 
AREA AGENCY ON AGING

CAPE FEAR
COUNCIL OF GOVERNMENTS

1480 Harbour Drive
Wilmington, N.C. 28401

(910) 395-4553
FAX (910) 395-2684

(800) 218-6575

www.capefearcog.org
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CARING FOR OLDER 
ADULTS IN OUR COMMUNITY

The Cape Fear Area Agency on Aging (AAA)
is the organization mandated under the
provisions of the Older Americans Act of
1965, as amended, to work on behalf 
of older adults and their caregivers in
Brunswick, Columbus, New Hanover 
and Pender Counties.

The AAA coordinates such activities as:

� Development and implementation 
of a comprehensive care system 
for older citizens

� Development of programs and resources
to address gaps in services

� Information and referral to local
resources

� Allocation and management of funding
for services in the region

� Technical assistance to agencies which
serve older adults

� Regional Long-Term Care 
Ombudsman Program

� Administrative support of the 
Region’s delegation to the N.C. 
Senior Tar Heel Legislature

� Family Caregiver Support Program

SERVICES
The Area Agency on Aging assists counties
as they study the needs of older adults and
plan services to meet those needs. The goal
of providing these services is to enable older
adults to live independently in their own
homes as long as possible.

Services in most counties include:

� Transportation

� Congregate Meals

� Home-Delivered Meals

� In-Home Aide Services

� Information and Referral/Case Assistance

� Minor Home Repair

� Adult Day Care/Day Health

� Group Respite

� Senior Center Operations

� Legal Services

� Senior Center Outreach

� Health Promotion

� Operation Fan/Heat Relief

� Prescription Drug Access

FAMILY CAREGIVER 
SUPPORT PROGRAM
COMPLETING THE CARE

Dedicated to Improving Services for 
Family Caregivers

This program is intended to provide
education and support to unpaid, family or
informal caregivers of individuals age 60 and
older; grandparents raising grandchildren;
and older caregivers (age 60+) of persons
with mental retardation and related
developmental disabilities. Caregivers may
contact the Family Caregiver Resource
Specialist for more information.

LONG-TERM CARE
OMBUDSMAN

The Long-Term Care (LTC) Ombudsman
Program is mandated under the provisions
of the Older Americans Act of 1965, as
amended. The primary functions are to:

� Serves as an advocate for residents of 
long-term care facilities

� Resolve complaints made by or on behalf
of residents in long-term care facilities

� Provide training and technical assistance
to community advisory committees

� Promote community involvement in 
long-term care facilities

� Promote awareness of elder abuse, 
neglect and exploitation

Residents and their families or friends 
may contact the Ombudsman regarding 
any concern they have about the treatment
of a resident of a nursing facility, adult 
care home, or family care home in
Brunswick, Columbus, New Hanover 
and Pender Counties.


